
AUTOMOTIVE
There are endless options within the

automotive industry in today’s world. With so
many brands on the market, competition can

be intense.

LET’S TALK ABOUT

Why does loyalty matter?

Continuous engagement
Campaigns often lead to increased
public consciousness, which, in turn,
drives changes at local, national, and
international levels.

Referrals
The collective push for sustainability
has the potential to reshape
businesses towards more
sustainable practices.

Coalition loyalty programs
When individuals unite for a shared
goal, their collective voice has the
potential to influence policies,
practices, and industries.

Make any customer action
rewardable with our

event-based architecture,
from social media activity

to referrals.

Automotive loyalty
best practices Suggested

use case

REWARD CUSTOMERS

Rewarding customers helps build
relationships and encourages
them to stay loyal in the future.
With a flexible loyalty program,
you can offer personalised
rewards that your customers will
truly value.

Popular tech for this industry
Here are a few of the ways White Label Loyalty’s tech can help

you achieve loyalty in the automotive industry.

Challenges of this industry

In the automotive industry, customer loyalty is a game-
changer, offering a multitude of benefits beyond just a steady
stream of business. Beyond just repeat sales, fostering loyal

customers is the key to gaining a competitive edge. 

ANTICIPATE NEEDS

Loyalty software can use AI to
identify customer lifetime value
and predict churn. You can
uncover insights, build proactive
retention strategies and
anticipate the needs of your
customers.

 The lack of direct
influence due to

resellers and
dealerships.

From a complicated
buying journey to not

having enough customer
data and insights.

How to achieve loyalty
The car purchasing journey is a complex, multi-touchpoint process - from the

first time a customer sees a car ad, to their decision to purchase.

AI
Use the power of AI

modelling to find the
business insights in your
data and the factors that

are driving results.

LOYALTY ENGINE

For more information: 
whitelabel-loyalty.com

LOYALTY API
White Label Loyalty can
provide you with a flexible
loyalty API (application
programming interface) that
can power your existing
infrastructure or front-end
with our loyalty SaaS solution.

Save time and effort by
using our microsite that
can be integrated within
your existing platform or

used standalone.

MICROSITE


